HARROGATE AND RURAL ALLIANCE

Health & Social care working together with you across all of our communities

7 November 2019
Community Event
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About the event (1)

* PURPOSE
* Introduce HARA
* Build foundations of future partnership working
* Understand current good practice and i.d. opportunities
e ‘Activate’ interested community members

* Half day event in central Harrogate (fully accessible)

* About 65 people participated in the conversation + health and care
marketplace

* Participants included community members, representatives of local forums
and groups, people who access local services, leadership from across HARA
partners and the Alliance Leadership Team
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About the event (2)

* ‘Take aways’

* Robust conversation on the day which generated substantial ideas (for full details see event
report)

* Good will and enthusiasm
* Contact list of about 30 people who want to remain sighted and engaged

* Cost
* The cost of the event was £3015 from HARA mobilisation budget (venue and equipment)
* Substantial services to support the event were provided by NYCC — British Sign Language

interpreters, printing

 Evaluation (31 responses)
* 97% found the event very useful (74%) or quite useful (23%)
* 100% felt they were able to participate in the conversation (83% ‘yes’; 17% ‘somewhat’)
 Full details of evaluation included in the event report
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What we heard — the headlines

Participants took part in the

following conversations information "
[whatmattestoyou? Communication *,;
* Based on what you have heard an s Lis 1
discussed already today what do you AC CCS Slblllty d‘:}.
think our priorities should be? p erson-4C entre

* How do you think we should work with S e rVI C e @
our community to develop the service S
and are there any examples of good Culture

practice you think we can learn from? p e O p 1 e

* What is one important thing you would
like us to take away from the ConneCte.dneSS
conversation today? commmunities
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What we heard — granular insights
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Next steps and future working

* Detail from the event report shared with the Alliance Leadership
Team to inform future working

* We would like HARA endorsement to publish the event report on the
HARA website and share it with attendees on the day

* HARA committed to a follow up event next year and this has been
added to the ALT high level action log

* Continuing the conversation with the community
* Report progress
* Tangible opportunities for co-production
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